
January 2015

Note from the CEO 
Greeting to you all,

I write this, my last note from the 
CEO, with joy and with sadness.  
I am retiring soon. I want to 
take this opportunity to thank 
all of you for your support, for 
your confidence in me, and for 

allowing me to be a servant to you. Here is a small list 
of things you asked for that I was able to deliver just 
for you during my tenure:

ACCOMPLISHMENTS OVER THE LAST  
3.5 YEARS

• Automatic random account number generation
• Reward points for Visa® credit card
• E-receipts for member transactions (the receipts 

on transactions are emailed to the member 
account)

• Online loan appointment system (reserve the time 
and date to close with a loan staff member)

• Integrated accounting system to streamline 
accounting processes

• Upgraded all ATMs with state-of-the-art processor 
(depositories with no envelope requirements and 
scanning capabilities for posting efficiencies)

• Updated Loanliner® documents to comply with 
regulatory guidelines

• Automatic card reordering on compromised debit 
and/or credit cards to improve turnaround

• 6.95% fixed rate Visa® Card
• E-signature for loan transactions soon to expand 

to other member documents to make it more 
convenient for members to transact business 
without coming into the office

• Web-based account viewing via the smartphone
• Provided Member Business Loans for small 

entrepreneurs
• Pre-paid and Reloadable gift cards
• Merged Atlanta Teachers Federal Credit Union

May you all have a wonderful holiday season and 
prospers New Year. God bless you all.

Sincerely,
Sheilah Montgomery

Fee Changes
Share Draft Accounts without Direct Deposit   $5.00 per month
Nonsufficient Fund (NSF)                                 $36.00 per occurrence
Paper Statement Fee                                      $2.00 per month (waived with e-statement
 subscription)

FREE Member Benefit: GreenPath Financial Wellness

As a benefit to you, we are providing you FREE access to money management and 
financial education services! CUA has teamed up with GreenPath in order to bring you 
GreenPath Financial Wellness, a financial education and counseling program. 

As a member of CUA, you can receive assistance with:
• Personal and family budgeting
• Understanding your personal credit report and how to improve your score
• Personal money management
• Debt repayment (fees may apply)
• Avoiding bankruptcy, foreclosure, and repossession

GreenPath can give personalized answers to your individual needs. For issues ranging from a 
proactive savings plan to saving a home from foreclosure, advice is only a phone call away.

GreenPath counselors are available Monday through Thursday, 8:00 a.m. to 10:00 p.m. 
(EST), Friday, 8:00 a.m. to 7:00 p.m. and Saturday from 9:00 a.m. to 6:00 p.m. To use this new 
service, simply call 1-877-337-3399 or visit them on the Web at www.greenpathref.com.
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HOLIDAY CLOSING 
 

Martin Luther King, Jr. Day 
January 19

LIKE US  
ON FACEBOOK

Does Your Interest Need a Trim?
If you used a high interest credit card for holiday purchases, it may 
be time to trim your interest. Transfer your balance from another 
credit card to a Credit Union of Atlanta Visa® credit card and take 
advantage of the savings.

Our Visa® Credit Card Offers:
• Rates as low as 6.95% APR*
• No balance transfer fees
• 25-day grace period
• No transaction fee for cash advances**

Get the Visa® credit card that is a cut above the rest! Visit www.
cuatlanta.org or call (404) 658-6465 for more information.


